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To whom itmay ccmern: 

A t M G.O of 1'\• ·~flO Rico, Inc. iM$0) c ur mission is lo improve th~ he~lth And wallheil'(l of Pm~rto Rico thr-:>ugh 
innQV<.Jtiou i.llld tu.1e d wuoe. He~u:;u o l thi:; cvmulilln ,:n ,, lJ<.:l\•Mt:u Nuvcwhta 11.!1:3 ;-tucJ July :l014 \ 'te 
i·•·JA..:nu:ulcd il f.ltt.:jt..'\.:l l:iJ!k>:.l: · ·Nuw WavN. Tl.i:> 'uit:utivo •M:I$ l:ii ~ri t:d out il''l oolf~borotioo afor,g \-.•ith lc)'ldon 
Con-sulting Croup, which included 1he redt'::>ign c l Jn;Ctl\$~tJ:; iu lh~ un.w:~ Ql CcnV<>'.:lin\.i um.l Puyfnt.:nl C!..Jinl:.>. 

Sempll) o f t:¢me itnp:>rtant achievements of thi$; p-<:>ject: 
79% 1eductiou oi the Turn AtountS Tinu:! of PIO'Jidc•:;' t.:c.mt•uc.:lina 
14% im71mve mMt in ·hP. r.ro;.P.~~ ()f manua l r.las01s 
1?% i fl i~ IUl\'fH I IA fl\ in l f iA !.:run·l:>!i l>f f:l11 iln;;<)(Jjl t!>l (ll(~f)Jf: 

G5% reducllon in prG.pa·atb n of ccntr.lcts, I otters nnd n'lomort ndumS/stmcmcnts 

Oc!ign and implr)rncnt .s!ion of w eb portal1or mcmanemem and consvltation \)l p::fi1~iH:> ;md 
pr.."JCAdurfoS.. 
llu~!Jt • of <.:OIIl!Ucl n).:J s•ug~:~-·l'O:JU lr.'IOI (ol)')r<>tiorllll (lf'ld strotco.d th;~t allo•M1 w: \() ()l")nt rollhe 
inventory of controcts in procc~~ ,:;:; vvoU JS their rn.;~turitY. 

lroplementt tio•' of c;~over•'fiOCf.l modeL ba5P.d on th'l mar{lgam :mt of key indicatJrs· of psoductivity u~ 
wd l ;t; rut)\ t:.')u:;.s: :erh"ll\r:>i:'i tmd th~ dofini tiOI\ o f ~ction piJil!:. 
Monot~~mcnl Skills Samin<» W7J~ oi fc•c:.-1' to promote p•oh:t>:>iOu<JI ~.k;vciOi~fl)Cf'!l ::uld ¢._rltur~l ch;:~ron,o 

of ke~· SUJ:er ... i!-ory positions in both are.as. 

The economic benefits obtair.ed through ~roject New Way s.,Owad an aunu~l f~tum VJ) i/)•J.:t~ tril<Ml <:ll tho cncl 
u f the p:<Jjecl o f 5.2 to 1. 8~:M!d on the a~orementicned, M-50 i.s pleased to recommend Lolidon Consultinn 
Cro,1p $ $ a prol(!ssion:£il Md commiHed oornpany w ith l'i highly P.ff~ct~1e mE;thodo!og•( to d~vG!op th~s~ types 
Qf fJ.lOject:o. 

M.SO i;;; an indep~r.dent mrporf,l! ion, -founded in 2009 tha: manages 'h& e:11i1$ J:rovW~:.~:• nelw o•k tht l oHilf'J. 
!:0(\'iCC':'; to two of lhc IC<ilding Modlc~rc t .dvantaf..JC plans in Puerto Rico: Mrv1M He,c~lt!)c<~re, Inc. (MI\·H·Il:· and 
PMC Mcdioor..:: CJ1oicc, Inc. ~PMC). o~, r rni&"!ji(>n ir: to {lH!lranU:n ~ .. =.ti dfl~tion thl'<'llll)h a servle~ MtlnMIJ!y 
.c;ommittcd to dcvc:oping ond imp!cm cnfng ~~lutivu:; fo• the .t.x::ncfit v f client:; t nd thl} fllcmbcrs thO}' serve. 

Sin~aMty, 

~,;;.~~ 
ChiAf Or:eN~tiona! Offioor 
MSO o f Pu<:tto Rkx., LLC 

R<IUI I· . IWOt\UikO O~!I'J, Mn,. Ml~lo. 

Yrjjt'.:~)l'll 

MSO oll\lt.'>'t\: t'~. LLC 

Rcr:tv As~;;.pir llQII\.'I~i t 
Chiai Opsf<llklrml Olfioof 

lnnrhaCsre He:ilth So!utioos 

Th!'l informr.tio'"l oont.ll 'l{d here is privitoocd. conMcntit~l ;;ntl •cr Ol(C!IJ~i·m ~·r.e of lhl!; "'d'dre~i\!!'P.. If y.;,u 
f1~1:d\·:~ ihi.o; t-'>' mi~t;l::<'l, 'f"" M~ "-'>t ::vth~1W ' " lJ~'l, dt;tuhu~r. (II :l h (l\fir..:'lp'{ !hi:: iufrl•m·rtr<u,. Pl <:.'l ~~e 
i -nrr('.:f.,.~ci}' I'\Qt• f)' the ~Ciidt".t !,y c;JIIin? l 81}~ 616 (~~ tQ <:co.·(ir(lt(': lit::: rr. tu rn n i 1Im •b r,11rm:nk;. 

MSO of Puerto Rico. LLC 


